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Municipalities in most countries of the world represent the local authority responsible
for organizing and managing businesses and citizens' affairs in the geographical area
within its real estate borders. The local organization process includes the topics of
municipal licensing, registration, follow-up and tax collection for businesses,
companies and shops, sewage and water services, parks, gardens and environment
services, building and population services, citizen services and complaints and other
services aimed at securing an advanced and prosperous society in all aspects. To
reduce the burden on citizens and institutions in the municipality, work is being done
to study an electronic service framework for local municipalities in order to provide
services via the Internet and collect fees and taxes electronically in cooperation with
local banks. On the other hand, work should be done to develop citizen relations
service systems in order to follow up on their complaints and meet their needs

electronically.

Due to the importance of administrative information systems in municipal work, local
municipalities or the Ministry of Local Government, to which municipalities are
directly affiliated, can establish a special center for administrative information that
deals with administrative information systems technology, data entry, maps, and
tourist and public places. The use of the administrative information system by
municipalities will greatly contribute to serving the citizen and reducing the distance
between him and the public administrations. It also helps to add a lot of transparency
to public services, which will be directly available to the citizen and institutions
without the intervention of intermediaries and middlemen. The citizen is the basis of
development, prosperity and progress that the country can witness, and therefore he

deserves to enjoy modern, distinguished and easily accessible municipal services.
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